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Hub Pen’s Victoria Freeman Promoted to IT Support Analyst
Braintree, MA, August, 2017 – Hub Pen Company and Beacon Promotions are proud
to announce that Victoria Freeman has been promoted to the position of IT Support
Analyst. In this role, Victoria will be providing initial support to system users with
hardware, software, email and the company’s business applications. She will also be
responsible for updating the company’s website http://www.hubpen.com with new
products, press releases and distributor sales tools, such as flyers and images.

Victoria has been with Hub Pen since 2012 as a Customer Service Representative and has always been one of the more
technically savvy employees of the company. She was a dedicated CSR to several top accounts, many of which are webbased and, during the implementation of the current system, she was very helpful to her fellow representatives.
“I am so grateful to Hub for allowing me the chance to prove myself in this field,” Victoria said. “My passion is working
with computers so I am excited to be in a position that allows me to pursue that career.”
IT Software Manager Glenn Walker said, “Vickie is great working with people and helping them understand what is going
on with the system. She really is a perfect fit for the position, and we are excited to have her on our team.”

About HUB:
Boston has been described as the “Hub of the Universe” and in the Hub Pen story the same holds true. From Frank and
Rita Fleming’s humble beginnings in Boston in 1954 to the 100 million pen annual operations of today, Hub Pen has
grown to serve an ever -increasing national and international market. Our customers have rated us “A” on the SAGE
rating system and 5 out of 5 stars on ESP. For more information on Hub Pen, visit our website at hubpen.com or call
customer service at 800-388-2323.
About Beacon:
A multiple Star Supplier Winner with a great reputation for service. Our customers have rated us “A+” on the SAGE
rating system and 5 out of 5 stars on ESP. Beacon offers a wide selection of products, such as: calendars and planners,
table covers, flashlights, highlighters, housewares and name badges. You will also find premium leather products in our
Canyon Outback Leather line and Name Brand products for executive gifts and incentives. For more information on
Beacon, visit our website at beaconpromotions.com or call customer service at 800-628-9979.
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