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Hub Pen Company Customer Service Team Growing         

BRAINTREE, MASSACHUSETTS (June 15, 2015) – For the first half of 2015 Hub Pen’s award winning customer service 

team has grown tremendously.  January saw the addition of Danielle Teixiera (AZ, CO, NM, UT, WY) and Kathy 

Jusseaume (MN, NV, WI).  Most recently Alicia DiNapoli who started as a proofer has transitioned to a representative 

role.   

Other positive changes within the customer service team: Vickie Freeman who joined Hub in 2013 has become a key 

account rep servicing some of the company’s larger customers.  Robyn Squier who moved back to California over the 

winter (smart move!) has returned to service customers in the state of California.  Long time customer service rep 

Courtney Dillon has transitioned to an account rep role in the company’s sales team.   

 

 

 

 

 

 

 

About Hub Pen Company: Boston has been described as the “Hub of the Universe” and in the Hub 

Pen story the same holds true. From Frank and Rita Fleming’s humble beginnings in Boston to the 

100 million pen annual operations of today, Hub Pen has grown to serve an ever-increasing national 

and international market.  

Owned and operated by the Fleming family since 1954, Hub Pen has won: 

  ASI Distributors Choice: 2013 #1 for Writing Instruments 

  PPAI Supplier Star: 2013 #1 in sales volume category 

  Promo Marketing: 2013 #1 for Pens and Other Writing Instruments two years running 

  Identity Marketing: #1 Supplier; #1 for Writing Instruments 

  New England Promotional Products Association: 2012 #1 for Customer Service, 2011 #1 Supplier  

  PPAI Supplier Excellence Award for Writing Instruments four years running 

  ASI Counselor Top 40 Supplier three years running 
                                                                            

 
 

 

           Alicia DiNapoli       Danielle Teixiera                     Robyn Squier                          Kathryn Jusseaume 

mailto:pambaker@hubpen.com

